
Internet Service Plans 
Indianapolis, IN 

April 29, 2020 

Internet service providers – both cable and wireless companies – are offering temporary 
discounts for internet access for families living in Indianapolis. These discounted plans 
can provide internet service to support e-learning for students while school buildings are 
closed due to COVID-19. 

Note that families often have more than one option for internet service and should 
contact all companies listed below to determine which plan best meets their needs. 

 

VENDOR PLAN NAME PHONE # AND WEBSITE 
 
AT&T 
 

Access Online: att.com/access  
Phone Number: 1-855-220-5211 

 
Comcast Internet Essentials Online: InternetEssentials.com  

Phone Number: 1-855-846-8376 
 
Charter 
Communications/ 
Spectrum 
 

Spectrum Internet 
Assist & Spectrum 
Broadband 

Online: policy.charter.com/coronavirus    
Phone Number: 1-844-488-8395 

 
Sprint Various Online: sprint.com/COVID-19 

Phone Number: 1-866-275-1411 
 
T-Mobile Various Online:  

T-mobile.com/support/account/covid-19-
updates 
Phone Number: 1-800-937-8997 

 
Verizon Single Device Plan Online: https://www.verizon.com/plans/ - single 

Phone Number: 1-888-684-1888 
Verizon Prepaid Online: vzw.com/prepaid  

Phone Number:  
1-800-2-JOIN-IN (1-800-256-4646) 

 
 


